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Emergency Response in Sa Em Village, Preah Vihear

The tension between Thailand and Cambodia 
over a disputed area of Preah Vihear temple 
and   other   areas   along   the  border   has 
overshadowed us for almost one year. Many 
people living along the border suffer from this 
potential    armed    conflict   situation,   they 
escaped from  this  military  confrontation  to 
find safe place. Three villages (Svay Chrum, 
Kor 1,  Prasat)   locate  near   Preah  Vihear 
temple evacuated to Sa Em IDP camp which 
is about 20km far from the hot disputed area 
due to a sporadic fighting again on  April 03, 
2009.

CWS   Cambodia   took   immediate   action 
response  to  this situation  to  provide  relief 
assistance  to  IDPs.   For the accuracy  and 
timely response to this emergency, the rapid 
assessments were conducted between April 
20  to  May 08  to  find out  the most needed 
people for this assistances
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Preah Vihear tension on April 

Sa Em IDP camp  on first assessment April, 21

Assessment team met with local authorities to get statistic of IDPs,  and then visited and interviewed individual 
IDP family to verify the number  and find out the gap from the previous assistance provided by other  agencies 
and government. The assessment took quite longer than expected as the numbers provided by local authorities 
did not match with the actual number of people living in the camp. The team had to ensure that no one suffered 
from this distribution.  To complicate the situation,  the government is in a process of setting  new resettlement 
village for IDPs as they can’t return to their home land anytime in the fore sable future.
 
After assessments and in cooperation with government authorities,  338  families  were  identified  as  most  in 
need.  An  ‘Assistance  Card’  was  provided  to  families  before  distribution  to  recognize  them  as the  most 
vulnerable and to avoid duplication.  This  number  of  IDPs  is  lower  from  the first assessment as the people

 in  Svay  Chrum   village   returned   home   after   few   weeks   from 
the April 03 fighting. 

On May 19, 2009, CWS Cambodia under funding support from Action 
by Churches Together (ACT) - International has distributed emergency 
aid to those families. 

The distribution was held in Sa Em pagoda located about 700m from 
the  camp,   under   the  auspices  of  Mr. Ros  Heng,  Action  District 
Governor,  Mr. Hem  Thon,   Head  of  District  Sub  Branch  and the 
Provincial Branch of Cambodian Red Cross and Commune Chief. 

338 families received based on 
their actual size, history of previous 
assistance and current needs:
     306 tents, 
     3,755 canned fish, 
     341 ceramic water purifiers, 
     450 mosquito nets, 
     338 mats, 
     676 pieces of soap, 
     338 packs of detergent, 
     527 Sarongs and kramas
     283 blankets. 
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As peace building is a fundamental of all CWS Cambodia work,  Mr. Hong Reaksmey,  CWS  ERP  found new 
ways with his team to insure transparency and help curb risk of misuse. A presentation of the exact nature and 
quantity of help was given but the banners that explained the distribution and numbers of items that respective 
families would receive let everyone see what and who.

Mr. Ros Heng was proud of  the CWS commitment  and spirit of cooperation with the authorities as well as the 
process that allowed him to be accountable to his people.

Ms. Tith Chantha, a mother with one small daughter, lived just in front of the Preah Vihear temple.  Her 
house burned to the ground after being hit by a 75mm rocket launcher.  

When the Thai soldiers opened fire on 03 April she was unable to gather any of her belongings and 
escaped with her child and some clothes.

She was one of the many displaced villagers who thanked CWS for coming to her aid.  She was very 
relieved to get a water filter as the water in the camp has a high lime contamination.

Mr. Chan Sovan Chai, 40, said that “In the beginning I didn’t dare to expect 
anything”,  when I received the Assistance Card, it indicated clearly exactly 
what my family could expect to receive.  Mr Chai,  said  that listing  the ‘aid’ 
on the card had reduced the jealously among people

His  wife,  Ms. Moeut Thy,  also  shared   her  happiness  with  what  CWS 
distributed  to her family  and other displaced villagers.  “I feel  relived with 
2 more sarongs to wear.” 

Ms. Van Noun  a 66  year old  widow has 8 family members  was  happy to 
get a shelter tent and mosquito nets.  It  is rainy season and  that means an 
increase in mosquitoes as well.  Malaria is something no one needs.  “Now 
we can use this tent to protect rain and we have mosquito net to use.”

CWS ACT team was formed of senior officers to field staff with different 
background   especially  in   health,  emergency  response   and   camp 
experiences.  The team worked through weekends  and public holidays 
to ensure timely response.

Van Noun (left) and her family  after 
distribtuion ceremony 19 May

‘Assistance Card’ distribution and explanation ERP team and local authority on distribution day 
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